N TESIM

Technical support to the implementation
and management of ENI CBC programmes

Dissemination of the project results

Social media

Capacity building workshop for project partners of the
Karelia CBC programme (on -line)

11 June 2020

A project funded by the European Union Implemented by a consortium led by
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Social media o what are we talking about? m\ TESlM
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Social media strategy §§ TES'M

Q WHY?
SR | WHO?

@ | WHERE?

=/ | WHAT?

N | HOw?




WHO? N TESIM
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WHO? - Tips N TESIM

@enicbc (TESIM) @ v

Another success story of EU funded cooperation
between Spain, Italy, Greece, Tunisia, Egypt, Jordan,
Palestine for new textile business lines, that adapted to
COVID emergency mapping industrial capacities in the
area for production of masks, protective gloves &

s TR clothes #Cohesion

oy — -

enichc @enicbc - May 6 v

) Yes, we are #StrongerTogether thanks to the fabolous work done by the
#RESCUEproject @PBU2020 #CohesionPolicy #EUinmyRegion

(=, EUinmyRegion @ @EUinmyRegion - Apr 23

The @ENICBCMed Tex-Med lBproject launched a matchmaking platform to put
in touch producers with the demand for personal protective equipment,

This initiative will now help boost the supply chain of§% materials and tackle
#Coronavirus

EJ tesim-enicbc.eu/stories/a-data...

#StrongerTogether

Q Elisa Ferreira® @ElisaFerreirabC - May 5

EU #CohesionPolicy supported project from Cross-Border Cooperation
Programme "Poland-Belarus-Ukraine 2014-2020" is providing emergency
medical services & equipments in cross border areas of the 3 countries &
helping doctors’ fight #COVID19 pandemic #EUinmyRegion
#StrongerTogether




WHO? - Tips N TESIM

Expand the community around your project
AFind relevant pages/accounts/people

AFollow them

A @mention them

AAsk to share your posts/tweets

ATag your location
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Karelia projects on social media

Instagram -
Fa




WHAT? Diversify your content §;§ TES'M
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WHAT? Native tools - Facebook §§ TESIM

Create post @ Event @ Offer Q Job

& Photo/Video o Get Messages

Upload photos/video
; Feeling[Activity . ' Add photos or video to your status.
@ Tag Product Upload multiple videos m
Upload and edit multiple video posts at the same time.
E Write Note '\V Add a milestone
— Create Photo Album
@ Support Nonprofit 9 Start a Q&A Build an album out of multipie photos.
E List ‘u Watch Party Create a photo carousel
S B B Build a scrolling photo carousel with a link.
Advertise Your Business
Create slideshow
Add 3 to 10 photos to create a video.
Post a homemade photo or video in the office or at
Create an Instant Experience
an event g

You can now tell a more immersive story by combining images and
videos.

B3 Photorvideo @) Getmessa... (&) Feeling/Ac...



WHAT? Native tools - Facebook §§ TES'M

8 Photo/Video

= Feeling/Activity
@ Tag Product

E Write Note

@ Support Nonprofit
E List

Advertise Your Business

Add a milestone , e.g. your project

achievement

o Get Messages

'\V Add a milestone

9 Start a Q&A
»
15 | Watch Party Milestone

oday

Title | |

Location Optional

When 2020 v | June v 4w

Story Optional

[ Hide from News Feed A m Cancel



WHAT? Native tools - Facebook §§ TESIM

Create post @ Event % Offer Q Job

& Photo/Video o Get Messages
@ Ask something...
:j;_,'j: Feeling/Activity o Check in
y ©
@ Tag Product @ Poll — B @
E Write Note '\V Add a milestone Option 2 M (9
(®) Support Nonprofit 9 Start a Q&A A ach: > Remove Poll
. Photo/Video Get messages

E List 15 | Watch Party &3 o

(=) Feeling/Activity ° Check in
Advertise Your Business
— g Tag products @ Poll

»f;%; Support charity [ Watch part

Advertise your business

Organise a poll, e.g. True or False...

News Feed
o @ Posts are public and appear on your Page and in search results.
© Share Now w» e



WHAT? Native tools - Facebook ;\\\\ TESIM

B Photo/Video o Get Messages
= Feeling/Activity o Check in

@ Tag Product @ Poll

E Write Note " Add a milestone

@ Support Nonprofit

Struggling together against the
pandemic
Advertise Your Business & ENI CBC - EURDPEAN NEIGHBOURHOOD INSTRUMENT CROSS BORDER COOPERATION | THURSORY 4 JUNE

E List 1% | Watch Party

Viruses know no borders, and so does the health struggle: thanks to an EU
supported project, emergency medical services are already functioning in the

Wl’ite a nOte W|th a sn | ppet Of an artiCIe on your cross-border areas linking Poland, Belarus and Ukraine. Ambulances and
we b S|te an d I | n k toward S th e fu I I al‘tl Cl e respirators are available in the hospitals to help doctors fight against the

COVID-19 pandemic: the equipment delivered through the RESCUE project is
serving its purpose to help border communities to face emergencies across thely

European frontier...Read more: htips:/ /tesim-enicbc.eu/stories/strugsling-together-

azainst-the-pandemic/|




WHAT? Native tools - Facebook mx TESIM

b Liked v )\ Following v = # Share | «- Req“"‘-‘d information
Enter the following information to create your event
| Edit Page Info | Event photo or |
, video

Create a' Live View Insights D Offer
View as Page Visitor |

Creaie Ad

% L'c"“lb' ¢ CICIES
?ecm '43 GA b ;

Create post

Creaie Event

Create Fundraiser
@ Write a post... Create Grou :
p

Ads Manager

i ‘ Event name Tea Festival 12/64
- ; . Create Page e _
Photo/Video Q ( Feeling/Activ... o
| Pin to Shortcuts | Locaion Online event
| Invite Friends | Copraeana, Mpuosepckuit paiioHd, Poccuna, 188731

Created Thursday, 9 4 raft. Tell people what your event is about
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WHAT? Native tools - Facebook

%

27

A Page Roles

Country Restrictions Page is visible o everyone. Edit
. Groups
Age Restrictions Page is shown to everyone. Edit
People and Other Pages
Page Moderation No words are being blocked from the Page. Edit
Preferred Page Audience o )
Profanity Filter Turned off Edit
% Authorizations Similar Page Suggestions  Choose whether your Page is recommended o others Edit
“¢" Branded Content d Page Updates Page posts are automatically published when you update Page info, Edit

reach milestones, receive reviews and more.

(9) Instagram
Gost in Multiple Languages@ write posts in multipie languages is tured on Edit

Y Featured

Translate Automatically Your posts may show translations automatically for people who read Edit

» other fanguages
m4¢ Crossposting

_ Comment Ranking Most relevant comments are shown for my Page by default
E7 Page Support Inbox
Content Distribution Downloading io Facebook is allowed.
$ Payments
Download Page Download Page
= Activity Log ] Merge Pages Merge duplicate Pages
Remove Page Delete your Page

| ive Cammentarv Pennie ran nn live in a watch nartv when ane of vauir videns is nlavina



WHAT? Native tools - Facebook §§ TESIM

# Create post

We are happy to invite you...

Defauli: English -

Mbl pagbl NPUIMACKTL BaC...

Russian = - Remove

Language: Select = - Cancel

Fi

Filipino
Filipino

a Photo/Video @ Get messages ——
inni
: © checkin

= Feeling/Activity

e LAlatebh Marto MO Tam mroddsinde

ﬂ Post scheduling and additional options are available in Publishing tools. ‘




WHAT? Native tools - Twitter n\\\ TESIM

Post photos (up to 4)
that tell a story Create polls

enichec it
@enicbc

An safe-haven for women victims of violence:

Go #live

N @enichc Content that works]

Choice 1
@medtownproject by @ENICBCMed has readjusted its Ve it doast
activities to help women victims of violence in Tunisia
’ : 13/25
find an emergency shelter and support during the
#COVID19 pandemic. Read more: bit.ly/MedTownpr Choice 2
—— , > No, it doesn't! *
15/25
Poll length
Days Hours Minutes
2 v 0 v 0 v

Remove poll

c 16 D

& AFTURD and 2 others
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WHAT? Visuals 9 tools for content production N\ TES'M

NN

Graphic design tools Canva & Snappa




